PARTNER SOLUTIO NS

Connected Care
Understand the Challenge

PR E VA L E N C E

Employees often struggle to manage the health and wellbeing
of themselves and their families, but there are ways to make
it easier. Collective Health designed its Connected Care
Partner Solution to help employers more effectively solve
this important challenge.

1 in 5 employees care for
sick or aging loved ones

CO S T

30

%

100

$

PR O D U C TI V IT Y

of medical costs are
unnecessary or duplicative

the average amount a telehealth
visit can save per visit, compared
to traditional office visits

67

%

of caregivers miss work
or take unpaid leave

Understand the Opportunity
Improving your employees’ access to care and
support doesn’t have to be a huge undertaking.
We’re here to help make it easier.
See on next page ↓

Connected Care Partner Solution
The right programs, optimized by Collective Health.

Powered by
Collective Health

FE AT U R E D PR O G R A M S

The right foundation for
your healthcare strategy.

Doctor On Demand® connects you face-to-face with board-certiﬁed physicians,
psychiatrists, and doctorate-level psychologists. Available on demand or
by appointment, you can see a doctor through video from your smartphone,
tablet, or computer—24 hours a day, 365 days a year. Doctor On Demand
can treat 90% of the issues most commonly seen in the ER and urgent care,
as well as support preventative and chronic care through labs, screenings,
and follow-up treatment.

S E LEC T
Leverage our analytics and
expertise to ﬁnd the right
programs for your needs.

RU N
Streamline implementation
and day-to-day program
management.

2nd.MD is an expert opinion service connecting members directly (via video/
phone) to nationally recognized, board-certiﬁed medical specialists
in 120 specialties and subspecialties. Members are guided by a personal
Care Team nurse throughout their experience, connected to a specialist
within three days, and receive written notes following the consultation.
2nd.MD also offers referrals to help members ﬁnd local providers for treatment.

E N G AG E
Proactively match the
right members to the right
programs.

M E A SU RE
Wellthy is a care concierge whose mission is to provide relief to individuals
and families taking care of aging, chronically ill, or disabled loved ones.
Families are assigned a dedicated Care Coordinator (think personal
healthcare assistant) who works with the family to create a care plan and
gets tasks done, all through a modern online experience. Tasks include:
scheduling appointments, reﬁlling prescriptions, handling prior
authorizations, sourcing and vetting the right in-home aide, handling
a move into a care facility, contesting insurance bills, and much more.

If you’d like to
ﬁnd out more,
we’d love to talk.

A D D ITI O N A L PR O G R A M O P TI O N S

Affordable genetic testing

Understand what’s working,
what’s not, and what to do
about it.

Concierge medical practice

844.265.3288
hello@collectivehealth.com
collectivehealth.com

