C, carrumhealth OVERVIEW

The New Standard

for Centers of
Excellence

We connect employers directly with top healthcare providers offering bundled rates on surgeries
(covering conditions such as musculoskeletal, cardiac, and bariatric) and cancer care. Complete care
coordination is delivered through a digital patient app that is designed to enhance human support and
COE collaboration, along with a dedicated patient care team that takes the guesswork out of medical
administration, resulting in a more meaningful member experience.

The Carrum Health Difference

The right care from the best providers
We evaluate doctors and facilities on dozens of success metrics and only 8 OO/ 3 Oda
partner with the top 10% across the nation. Our uncompromising focus on (o) y
quality means each patient gets the care they need, along with a warranty on Reduced Standard surgical
every bundle that drives accountability and better outcomes. readmissions* warranty

Predictable and immediate cost savings

We incentivize delivering more appropriate care, helping avoid unnecessary |
and costly procedures and treatments. We fully bundle all of the services %
a patient needs (e.g. facility, provider and treatment fees) into one, upfront

payment, providing immediate return on investment and most, if not all, costs
are covered for members.

Net Promoter Score Savings per surgical
procedure*

Proven cancer treatment bundles

We are the first and only proven approach to bundling all aspects of treatment

for high-prevalence cancers, including expert advisory reviews, evidence- _year %
based treatment plans and appropriate treatments, including: surgery,

systemic and radiation therapies, along with symptom management and

>

Progression Coverage Savings per cancer

. for cancer treatment episode
follow-up care. Members in remote areas can access world-class cancer care

through our virtual cancer guidance programs.

L *Source: RAND Corporation analysis of Carrum Health results data.
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